VACCINE WAITING LIST SCRIPT
“Hi, this is (your name) calling from (your organization). We are checking in with members of our
community to help you understand a little more about the COVID-19 vaccine process if you need it and
put you on a waiting list to receive a vaccine if you are interested.”
“Are you interested in receiving a COVID-19 vaccine?”
 If NO note reason:
o Already had the vaccine or already scheduled for a vaccine
o Currently in quarantine or still symptomatic from COVID
 “You should not break your quarantine to get a COVID vaccine. Would you
like to be on the Waiting List for when you are off of quarantine/no longer
symptomatic?” (if yes, proceed to YES script)
o Not going to get vaccine/unsure about getting vaccine
 “Are there any resources I can provide you to help with your decision?”
 www.SouthernTierVax.org
 There are no out of pocket costs to receive a vaccine although
sometimes insurance companies are billed. You will not receive a
bill with or without insurance.
 “If you change your mind, please give us a call back and we’ll be happy to
add you to the Waiting List.”
 “Thank you and have a nice day.” (end call)
 If YES:
o “PODS, or points of distribution, are how the vaccines are distributed throughout
our area. (Your organization) is working with the Southern Tier Vaccination Hub to
be ready if a vaccine POD comes close to us. We don’t often have a lot of notice so
building waiting lists of people interested in a COVID-19 vaccine is important so we
can call you and schedule you for an appointment when we know a vaccine POD is
coming nearby.”
o I just need to get a few quick pieces of information from you so we can add you to
the Waiting List (complete Waiting List template).
o “Are there other people in your household eligible for the COVID-19 vaccine that
you would like to add to the waiting list?”
 Complete Waiting List template for other household members.

“Thank you. If and when we hear of a vaccine POD coming nearby we will call you to schedule your
appointment. In the meantime, if you have an opportunity to get vaccinated or schedule an
appointment sooner, please take it and try to let us know so we can take you off of our waiting list.”
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“Thank you and please stay safe and healthy!”
---------------------------------------------------------------SCHEDULING CALL
“Hello, this is (your name) calling from (organization). Is this (waiting list name)?”
“Hi, (waiting list name). You may remember that you are on our waiting list for a COVID-19 vaccine. We
have just been notified that a POD is taking place at (POD location) on (POD Date/Time). Are you still
interested in a COVID-19 vaccine?”
 If NO: “OK, thank you. Have a good day.” (End call)
 If YES: “Great, thank you. Are you available on (POD Date/Time) to visit (POD location) for a
vaccine?
o If NO: “OK, we won’t be able to schedule you at this time. Would you like to stay
on our Waiting List for another POD?” (if yes, verify information; if no end call and
remove from waiting list).
o If YES: “Great, thank you. I’ll just need to walk through a few questions with you to
get your appointment scheduled. Some of the screening questions are about your
health history and are a bit personal but we should be able to finish this up in 7 or 8
minutes.” (Complete registration; If there are others in the household, work through
process.)
You’re all set for your COVID-19 vaccine on (vaccine appointment date and time) at (POD location).
Thank you and be safe!
---------------------------------------------------------------------OUTREACH FAQS
 Q: Which vaccine will I be getting?
o A: We won’t know what vaccine we are getting until the POD is actually scheduled.
 Q: Can you help with Transportation?
o A: Many public transit organizations are offering free transit to/from vaccine
appointments. You’ll want to be familiar with that when scheduling appointments.
o A: The GetThere Call Center 855-373-4040 is a great resource for transportation help.
o A: Some local organizations provide transportation for their clients.
 Q: Where can I get vaccine information in other languages?
o A: www.SouthernTierVax.org has vaccine information in multiple languages.
 Q: Will I need a 2nd dose and will you schedule that, too?
o A: Pfizer and Moderna require a 2nd dose and that will be scheduled when you receive
your 1st dose at the vaccine POD.
o A: You do not need a 2nd dose for a Johnson & Johnson vaccine.
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 Q: Can I bring my caregiver with me / can they also get a vaccine?
o A: You can bring a caregiver with you. Would they also like to make an appointment for
a vaccine?
---------------------------------------------------------------------OUTREACH OPERATIONS TIPS
 10 callers can make about 200 appointments in 7 hours.
 Try to use Google Docs or another document sharing platform to document your waiting list. If
you have multiple people calling and scheduling you won’t have to combine documents which
can lead to errors and duplication.
 Review the registration form to familiarize yourself with what is required and what is optional.
 Depending on the group you are targeting you may have quite a bit of vaccine hesitancy. Don’t
try to answer medical questions if you are not qualified to do that. Do know where you can
refer someone for more information (www.SouthernTierVax.org).

Southern Tier Regional VxN Hub – Outreach Script March 2021

4

Sample Registration and Screening
Form
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