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About Virtual Health

Virtual Health, also known as Telehealth, is an innovative way to connect with patients using
technology and telecommunications systems. Virtual Health expands access to care and
increases health equity. The United Health Services system is committed to innovation and
quality by continuing to be a leader in the field of Virtual Health.

All United Health Services Virtual Health offerings are staffed by our local providers, right here
in our own community. We are here for you and your family. A Virtual Health visit allows you
to see and hear your provider, clinician or care team member in real time through a secure
platform that meets federal privacy standards and protects your confidentiality. We accept all

insurances.

How to Use Virtual Health

For a scheduled visit with a primary, specialty, or therapy provider,

please call your provider's office to request a virtual visit and they will

determine if a visit through our Virtual Health program is right for you. If A
a virtual visit is appropriate, they will schedule the virtual appointment. u rac

The nationally accredited Virtual Walk-In brings care for common minor

acute-care conditions to patients located anywhere in New York State ACCREDITED
8:00 a.m. to 8:00 p.m., seven days a week. United Health Services Virtual

Telehealth
Walk-In is staffed exclusively by United Health Services providers. Accreditation - C2P
Expires 12/20/2021
About Virtual Health | United Health Services ha
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Getting Started

Account Creation
You can create an account anytime at nyuhs.zipnosis.com

Your username will be the email address you register with. Tip for Success:

Your initial password will be set by you after you receive an Make sure your web
email invitation to activate your account.

broswer is updated to the

i i : : latest version!
Patient Creation of a Zipnosis Account

Patients can find step by step guidance on creating an

account or accessing a scheduled appointment within the virtual platform by going to:

e Nvyuhs.org/virtual
e Nvyuhs.org/virtualhealth

Step 1: Go to nyuhs.zipnosis.com

Step 2: Click the orange button that says LOG IN.

A e 5 e | | A A | || k| G PR o | [ | e A 7 8ag | KT A | e | o v | v e SR
e P e p—— « B @O0

Welcome to United Health Services Virtual Health

| would like to...

START A VISIT LEARN MORE

Bt - . . Ap o = | E g yam - - ok
ZIPNBSIS erms of Senvice Privacy Policy FAQ smar Support (607) 545-4187 W i States
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Step 3: Click the text that says that says Create account.

& 3 O @ mubisiprosise " * @ @0

Step 4: Enter information and follow instructions to create an account.

Tip for Success:

If you are having issues logging into your account,

please call 607-442-6520.

Patient Creation of a Zipnosis Account | United Health Services )
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Adding a Dependent to a Zipnosis Account
If a patient needs to add a dependent he/she would open his/her account and click ADD NEW
PATIENT:

Baxter Bearcat Child Dependent
+ ADD NEW PATIENT
SELECT SELECT
View Profile and History » View Profile and History »

Add the dependent’s information and then click ADD DEPENDENT.

Add new dependent

Group benefit

Benefit Group
-- Please 4 -
ADD DEPENDENT Cancel

- Patient Creation of a Zipnosis Account | United Health Services ha
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How to Navigate within the Zipnosis Virtual Health Platform

To access the Virtual Walk-In

To access a scheduled visit

UL TN ]

Tnfted
Health
Services

Here for <19 concerns?

Sean f on

Ly Virtual Walk-In

=

[ob

0 Provider hours: 8.004M - 500

START SCREENING NOW

and History @

START A NEW VISIT FOR SEAN
ast St

ean Britton

Profile and History »

| Trainin

Virtual Walk-In

Virtual Walk-In
® Provider hours: 8:00AM - 8:00PM

Done
Select option...
To access the Virtual Walk-In > Virtual Walk-In
Nurse Direct
To access a scheduled visit > UHS Scheduled Video Visits
How to Navigate within the Zipnosis Virtual Health Platform | United Health Services ha
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Accessing a Scheduled Zipnosis Appointment

Scheduled appointments are made by calling the office of the primary care, specialty care, or
therapy services provider by telephone. Visit types best suited for virtual health include, but
are not limited to:

e Follow up visits on a specific condition or medication change following a more
complex in-person visit

e Medication management visits for conditions such a depression, anxiety or
GERD

e Discussion of lab and/or imaging results

e Acute visits for minor medical complaints

e Post-Op visits when appropriate

Parents must initiate all virtual appointments for their dependents.

Go to nyuhs.zipnosis.com and log in to the virtual health platform.

w @ w0

< C Y & nyuhszipnosis.com

E!i'nited How it Works  Conditions We Treat  FAQ
Health
Services

Here for COVID-19 concerns?
We've developed a screening questionnaire based on CDC guidelines to help you determine the mast appropriate level of care for you The
screening is free.

Welcome to United Health Services Virtual Health

Sign upin less than three minutes to create an account forwhen you need it now or later.

Virtual Walk-In is URAC accredited in Consumer-to-Provider [C2P} Telehealth. Achievement of the URAC Telehealth Accraditation seal is a
mark of high-performing telehesalth providers whao believe in and practice excellence.

I would like to...

START AVISIT LEARN MORE

m You'll recelve quality care from . ke . We will bill your insurance for
v a trusted United Health Most visits take just 15 minutes payment.

Services Virtual Health provider

- Accessing a Scheduled Zipnosis Appointment | United Health Services ha
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SELECT the appropriate patient.

<« C (Y @& nyuhszipnosis.com/patients 3 » O
Services

determine the most appropriate level of care foryvou The screening is free

Patient Selection

Sean Britton Elliot ton

Here for COVID-19 concerns? SR SRS e
We've developed ascreening questionnaire based on CDC guidelings to help you = S )

+ ADD NEW PATIENT
SELECT

Wiew Profile and History » View Profile and History »
v Te f Senvi Pri Poli FAQ Click Here for Help == United Stat
ZI pN@SIS 2rms o1 service rivacy Policy [Le} ereTor melp == Unite ates
w f in ©2020 Zipnosis, Inc. All ights reserved

Be careful not to start a Virtual Walk-In visit while checking in for your scheduled visit.

Virtual Walk-In Nutrition and Health Education Nurse Direct UHS Scheduled Video Visits

UHS Employee Health

* Virtual Walk-In

-

[oL

@ Provider hours: 8:00AM - 8:00FM

or less depending on your plan's coverage

- Accessing a Scheduled Zipnosis Appointment | United Health Services ha
F United
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Click the tab that says UHS Scheduled Video Visit.

Virtual Walk-In Nutrition and Health Education

UHS Employee Health

&L‘TJ UHS Scheduled Video Visits
@ Pprovider hours: 24/7

Active Visit
Visit Date Reason for Visit
03/20/2020 Schedule Follow-up Video Visit
Click START YOUR VISIT.
Active Visits
Visit Date Reason for Visit
03/26/2020 Scheduled follow-up care visit

Click START VISIT in the pop-up.

Visit ID#:1351 03/26/2020 3:49pm

Scheduled follow-up care visit

Nurse Direct

Welcome back! Click below to get started with your scheduled visit.

|

A g

UHS Scheduled Video Visits

Cost per visit:
Payment may be required

Visit Status

JOIN VIDEQ CALL

START YOUR VISIT

Accessing a Scheduled Zipnosis Appointment | United Health Services ha .
F United

Health

Services



Patient Guide to Virtual Health at United Health Services | 2020

Click the boxes to acknowledge consent and terms of service, then click CONTINUE.

Let's Get Started

agree to the UHS Terms of Service and Privacy Policy.

acknowledge that | am
acknowledge that | have

av

in the State of New York ar Pennsylvania at the time | start this visit. | alsa
greed to the Informed Consent and Terms of Use,

Click CONTINUE to proceed after your interview is complete.

Interview complete

Thank you for completing the intake questions for your visit. W
hue and we will connect you to a UHS provider v

ss along this information to the on-call provider for review.

CANCEL vISIT

Click SUBMIT VISIT.

Payment Information

No payment is required at this time. We will send a claim to Insurance on your behalf when the provider completes your visit. Based
on your plan’s current coverage, you may be sent a bill up to $0.00.

Patient insurance

nsurance

Baxter Bg
m

t

Accessing a Scheduled Zipnosis Appointment | United Health Services ha
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Enter a phone number you can be reached at and click ENTER WAITING ROOM.

Video Visit Check In

Before entering the waiting room, please provide a phone number for the provider to
rea he e

1(607) 555-5“

‘our video visit will expire 24 hours after your visit |

You will now be in the virtual waiting room.
Video appointment
&

We've notified a provider that you are ready to start your video visit.

Your nutrition and health educator will be with you soon.

Your provider today is Nutritionist Provider

Accessing a Scheduled Zipnosis Appointment | United Health Services ha
F United
Health

Services
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Accessing a Virtual Walk-In Visit

Virtual Walk-In is for the treatment of minor acute medical conditions. The Virtual Walk-In is
staffed exclusively by the same United Health Services Walk-In providers who work within our
in-person locations.

Go to nyuhs.zipnosis.com and log in to the virtual health platform.

< G {} @ nyuhszipnosis.com * » O :

g‘{}nited How it Works  Conditions We Treat  FAQ
Health
Services

Here for COVID-19 concerns?
We've developed a screening questionnaire based on CDC guidelines to help you determine the most appropriate level of care foryou, The
screening is free

Welcome to United Health Services Virtual Health

Sign up in less than three minutes to create an account forwhen you need it now or later.

Virtual Walk-1n is URAC accredited in Consumer-to-Pravider (C2P) Telehealth. Achisvement of the URAC Telehealth Accreditation sealis a
mark of high-performing telehealth providers who belisve in and practice excellence.

| would like to...

START AVISIT LEARN MCRE

m You'll receive quality care from o . . We will bill your insurance for
a trusted United Health Most visits take just 15 minutes payment.

Services Virtual Health provider

Accessing a Virtual Walk-In Visit | United Health Services ha .
F United

Health
Services


https://nyuhs.zipnosis.com/

Patient Guide to Virtual Health at United Health Services | 2020

SELECT your student/child.

<« C (Y @& nyuhszipnosis.com/patients 3 » O
Services

Here for COVID-19 concerns? ST SRS S
We've developed ascreening questionnaire based on CDC guidelings to help you =L S y
determine the most appropriate level of care foryvou The screening is free

Patient Selection

Sean Britton Elliot ton

+ ADD NEW PATIENT
SELECT

Wiew Profile and History » View Profile and History »

el T T Senvi Pri Pali FAQ Click H for Help == United Stat:
ZIPNSSIS arms of Service  Privacy Policy FAQ Click Here for Help == United States
w f in

2020 Zipnosis, Inc. All rights reserved

Click the tab that says Virtual Walk-In and click START A NEW VISIT.

{0

Virtual Walk-In

Nutrition and Health Education Nurse Direct UHS Scheduled Video Visits

UHS Employee Health

* Virtual Walk-In

x START A NEW VISIT FOR

I BAXTER

@ Provider hours: 8:00AM - 8:00FM

Cost per visit:

539

or less depending on your plan's coverage

Accessing a Virtual Walk-In Visit | United Health Services

W
United

ﬂHealth
Services



Patient Guide to Virtual Health at United Health Services | 2020

Click the boxes to acknowledge consent and terms of service, then click CONTINUE.

Let's Get Started

agree to the UHS Terms of Service and Privacy Policy.

acknowledge that | am

in the State of New York or Pennsylvania at the time | start this visit | also
acknowledge that | have

greed to the Informed Consent and Terms of Use,

Answer the question about a serious health problem, then click CONTINUE.

Does Ellict have a serious health problem?

You should not use UHS Virtual Walk-In if you have a serious health problem. Some examples of serious health
problems are:

» Chest pain

« Stroke-like symptoms

N

Does Elliot have a serious health problem? () Yes O Ne

4

s vour visit not meeting vour needs?

Accessing a Virtual Walk-In Visit | United Health Services ha
F United
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Select a reason for visit. If you do not see a reason for visit appropriate to the condition, then
calling the office of your provider to see if you qualify for a scheduled virtual visit or seeking in-
person care at one of our locations is recommended.

« G {1 # nyuhstraningziprosis.com fasits/bb /52 /reason w oo ®me

Provider hours:

Bltnited ey e
Health Start a Visit for Someone Else Dashboard  Log out
Services
Review

What is the reason for this visit?

&= 4 &l

COVID-19 (Coronavirus), Respiratory

Eve, ear, and mouth problems Skin and nail problems . . .
¥e, ear, P s infections, and Allergies
WIEW OPTIONS WIEW OPTIONS WIEW OPTIONS
Insects Quit tobacco Medication refills
WIEW OPTIONS WIEW OPTIONS WIEW OPTIONS

Complete all of the patient intake questions. Click CONTINUE to proceed after your interview
is complete.

Interview complete

Thank you for completing the intake questions for your visit. We will pass along this information to the on-call provider for review.
hue and we will connect you to @ UHS provide

awvideo.

CANCEL VISIT

Accessing a Virtual Walk-In Visit | United Health Services ha
F United
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Click SUBMIT VISIT.

Payment Information

No payrment is required at this time. We will send a claim to Insurance on your behalf when the provider completes your visit. Based
on your plan’s current coverage, you may be sent a bill up to $0.00.

Patient insurance

nsurance
Baxter Bog
m

t

Enter a phone number you can be reached at and click ENTER WAITING ROOM.

Video Visit Check In

Before entering the waiting room, please provide a phone number for the provider to
reach you in the event the video visit disconnects.

1(607) 555-5|_|

Your video visit will expire 24 hours after your visit is completed. We won't charge you if it does. Return to
Dashboar

Accessing a Virtual Walk-In Visit | United Health Services ha .
F United

Health
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You will now be in the virtual waiting room.

Video appointment

¥

We've notified a provider that you are ready to start your video visit.

Your nutrition and health educator will be with you soon.

Your provider today is Nutritionist Provider

Tip for Success:
If you toggle between browser tabs or take phone calls you may miss connecting

with your provider. Check back frequently to make sure you do not miss him/her.

Accessing a Virtual Walk-In Visit | United Health Services ha
F United

Health
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Adding Other Participants to a Zipnosis Virtual Visit

United Health Services Virtual Health now allows for multi-party video. This feature allows a
patient to invite others to his/her scheduled video visit.

Step 1: Click the multi-party video link from within your video window to send an invitation by
text or email.

Step 2: Click APPROVE to allow the other party to join the virtual visit.

Mary Randall
has joined the meeting.

Your patient's name is Cooper Randall.

Adding Other Participants to a Zipnosis Virtual Visit | United Health Services ha
F United
Health
Services
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User Guide for FaceTime

e Instructions are presented as they would be to the patient.
e Only an Apple (10S) Product (Iphone, MacBook and Ipad) can utilize FaceTime.

0 If you have an Android Product (Samsung Phones, Chromebooks and Androids) can’t utilize this platform
and will need to utilize another platform.

Utilizing FaceTime through your IPhone

e  Provider will call you using the FaceTime app.

l ' FaceTime

0 The Provider does this by calling your IPhone using the Facetime App.

e You will receive a call from the provider’s phone number or email address. (So you may not recognize the
number as your provider’s office).

+1818 555-0139

would like FaceTime...

e Slide the bar to the right to answer the call and you will be connected to the provider on the other end of the
phone.

User Guide for FaceTime | United Health Services ha
F United
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Utilizing FaceTime through your Mac Book and iPad

e Before you can enlist your iPad or Mac as a phone, these devices must meet certain requirements. Your iPhone

must be running iOS 8.1 or later and be activated with a carrier, while your iPad must have at least iOS 8, or

iPadOs.

e Your Mac must be on OS X Yosemite or later. If you have a Mac Mini or Mac Pro, it must also have an external

microphone or headset to use this feature.

e Each device must be signed into iCloud and FaceTime using the same Apple ID. They must also have Wi-Fi

enabled and be connected to the same network using either Wi-Fi or Ethernet.

Setting up your iPhone to allow calls on other devices
o Now you need to allow calls to come through on different devices:
0 Open Settings > Phone > Calls on Other Devices.
0 Turn on the switch next to “Allow Calls on Other Devices”.

10:28 +

Settings

ﬂ Passwords & Accounts
M) mai
| Contacts

= Ccalendar

Motes

Reminders
. Voice Memos
bt Messages
L FaceTime

!lc Maps

. Compass
. Measure

2 Safari

° N News

il T 10:28 4 il T EE

£ Settings Phone

ALLOW PHONE TO ACCESS

Siri & Search

My Mumber

CALLS

Headphones & Car

Announce Calls

SMS/Call Reporting

Wi-Fi Calling on

Calls on Other Devices Off

Respond with Text

CALL SILENCING AND BLOCKED COMTACTS
Silence Unknown Callers

Calls from unknown numbers will be silenced,
sent to voicemail, and displayed on the Recents

Incaming calls will continue to ring from people in

vour contacts, SO OOTOo T Cans. and Siri

10:29 4 wl T

{ Phone  Calls on Other Devices

Allow Calls on Other Devices

ur iPhone cellular
» calls on devices
account when they are nea

by and en Wi-Fi.
ALLOW CALLS OM

a
Lance's MacBook Air 2012 (Mac) (l
a

Lance's MacBook Air 2019 (Mac) (

Lance's Mac mini (Mac)

Lance's iPad Pro (iPad)

User Guide for FaceTime | United Health Services
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Setting up your iPad to receive Calls

e To allow your iPad to receive calls:

0 Open Settings > FaceTime and turn on the switch next to Calls From iPhone.

W34 AM Tue Mar 31

Settings

Passwords & Accounts

oo

Mail

% | Contacts

Calendar
Notes
Reminders
. Voice Memos
. Messages

W FaceTime

4. Maps
' Measure

& Safari

e .

FaceTime

ALLOW FACETIME TO ACCESS

&) siri & Search

FaceTime ()

People can contact you on all your devices with FaceTime, using your phone
number or email address. About iMessage and FaceTime & Privacy

Calls from iPhone ﬁ a

Use your iPhone cellular account to make and receive calls when your iPhone is
nearby and on Wi-Fi.

Apple ID:
Respond with Text

YOU CAN BE REACHED BY FACETIME AT

v

User Guide for FaceTime | United Health Services
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Setting up your Mac to receive Calls

e To allow your Mac to receive calls:

0 Open the Face Time App on your Mac.

0 Go to FaceTime > Preferences.

0 At the settings screen, check the box for Calls From iPhone.

EETE vissed

Paotential Spam
Patential Spam
Unknown
Unknown
Unkniown
Unknown
Unkniown
Unkniown

Unkniown

[
-
L
-
L
-
L
-
[ ]
=
[
-
L
-
[ ]
-
[ ]
-

Prafarences
Bettings LT

Appln ID:  s— -

E} Enabie this account

You can be reached for FaceTime at:

& Calis From iPhone

Use your iPhone cellular account to make and receive calls
W your Phone is nearty and on Wi-Fi,

[0 Alow Live Photos to be capiured during Vides calls

Stari now calls from:
Ringtome: = Opening [Default)

Location:  United States

User Guide for FaceTime | United Health Services
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Utilizing FaceTime through your iPad or Mac

Provider will call you using the FaceTime app.

FaceTime
m—"

The Provider does this by calling your IPhone using the Facetime App.

On your MacBook or iPad a notification will appear in the top-right corner of your screen.
Clicks accept to answer the incoming FaceTime call.

2coQ OO ) Q 99% @ R = Mon21:30 eee =

Unkncam Accept
; Y from your iPhone T

e You will be connected to the provider on the other end.

User Guide for FaceTime | United Health Services
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User Guide for Google Duo
You can use Google Duo on any smart phone, computer or tablet.

To Get Started

e Download the app onto your device:

For Android Devices:
Step 1: Install Duo.

Duo is available on Android phones and tablets. When you sign up, you'll get a verification code on your phone.

Download and install Dug

Step 2: Verify your phone number.

You can skip phone number verification. If you skip this step, you have to connect to your Google Account.

1. Onyour Android device, enter your phone number and make sure it's correct.

2. Tap Agree.
3. Duo will send a code in a one-time SMS message to the number that you entered. (Carrier text-message rates
may apply.)

4. Enter the code that you received in the text message.

e If you don't receive a text message, tap Resend SMS.
e If you have a cell connection and aren't getting the SMS, request a call by tapping Call me.
e If you continue having problems verifying your phone number, visit the verification troubleshooting article.

Step 3: Connect your Google Account.

To connect your Google Account, tap Agree.

If you already use Duo on another device with your Google Account, sign in with the same account to finish setup.

User Guide for Google Duo | United Health Services ho
F United

Health
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For Computers:

Set up Google Duo for web.

Step 1: Open Duo.

1. On your computer, open duo.google.com.
Step 2: Verify your phone number (optional).

Important: If you skip this step and you don't verify your phone number, you can only receive calls from people who
you've previously called.

1. Enter your phone number.
Click Get verification code.
3. Duo will send a code in a one-time SMS message to the number that you entered. (Carrier text-message rates
may apply.)
4. Enter the code that you received in the text message.
e If you don't receive a text message, click Resend.

N

e If you still don’t receive a text message, click Back ¢ to make sure you entered your phone number
correctly.

e If you continue having problems verifying your phone number, visit the verification troubleshooting
article.

User Guide for Google Duo | United Health Services ha
F United

Health
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For iPhone or iPad:

Step 1: Install Duo.

Duo is available on iPhones and iPads. When you sign up, you'll get a verification code on your phone.

Download and install Duog

Step 2: Verify your phone number.

You can skip phone number verification. If you skip this step, you have to connect to your Google Account.

1. OnyouriOS device, enter your phone number and make sure it's correct.

2. Tap Agree.
3. Duo will send a code in a one-time SMS message to the number that you entered. (Carrier text-message rates
may apply.)

4. Enter the code that you received in the text message.

e If you don't receive a text message, tap Resend SMS.

e If you have a cell connection and aren't getting the SMS, request a call by tapping Call me.

e If you continue having problems verifying your phone number, visit the verification troubleshooting article.

Step 3: Connect your Google Account.

To connect your Google Account, tap Agree.
If you already use Duo on another device with your Google Account, sign in with the same account to finish setup.
After you connect Duo to your Google Account:

e You can use Duo across different devices.

e People with your phone number or Google Account info, like your Gmail address, can see that you use Duo and

call you using the app.

You can add or remove your Google Account from Duo at any time.
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Utilizing Google Duo to see your provider
e Whichever device you are using make sure that it is set up with Google Duo.
0 Once you are set up you are now ready to receive calls.

C

e You will receive a notification on your screen that an incoming call is coming.

e The provider will call you using the Google Duo app.

video (@t Audio

®

New call

e Swipe up on the call button to accept it.

e Conduct your visit with your provider:
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e  When the visit is complete click the red disconnect Button.
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User Guide for Skype

You can use Skype on any Smart phone, computer or tablet.

To Get Started
e Download the app onto your device:
0 For Windows PC or Mac:
= Go to: https://www.skype.com/en/get-skype/

0 For Smart Phones:

= Go to: https://www.skype.com/en/get-skype/skype-for-mobile/

O For Tablets:
= Go to: https://www.skype.com/en/features/tablet-skype/

e Create your username and password.

Sheype - a

S

Create account

p':estsk}'pua-:ldress@mallma tar.com

D Send me promotional emails from Microsoft

Use a phone number instead

Get a new email addrass

Choasing Mext means that you agres to the Privacy Siatement
N — As S r 1
and hicrosolt Sery eeme:

G G

¥ Soype cannot be used for emergency calls

Previous
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Utilizing Skype to see your provider
e Whichever device you are using make sure that it is logged into Skype.
0 Once you are logged in you are now ready to receive calls.

e The provider will call you using the Skype App.
e You will receive a notification on your screen that an incoming call is coming.

For PC and tablets

e To answer select “Answer with Video”:

friend-2 calling

t Answer O Answer with video *~ Decline

For Smartphones

e To answer select the “Video Chat” button:

Skype contact info

Simon Gookin

Calling

Answer voice only

i & »
@ @ o) Decline/lgnore

Video chat
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e Conduct your visit with your provider:

e  When the visit is complete click the red disconnect Button.
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Technical Assistance and Support

For non-urgent non-medical questions email us at: VirtualHealth@nyuhs.org

For issues logging into your account, please call 607-442-6520.
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