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Saluting all of our 5,200 employees, our partners in service excellence.
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L DESANTO DENA M DESERIO VERONICA DESERIO KELLY M DESHAY-BELOCH PAMELA DESISTI JOYCE E DESISTO TERRI DESISTO KAREN M DETRICK JOHN DEUEL SARAH E DEUEL BONNIE B DEVAN
CATHERINE A DEVAUL CARLO DEVINCENTIS GIORGINA DEVINCENTIS MARCO DEVINCENTIS RACHEL L DEVINE NINAM DEWEY LAUREN M DEWITT MELISSA L DEYO SHARON M DEYO REKHA DHARMAPURI
WADIH DIAB MD WADIH DIAB COLETTE A DIAZ DONNA J DICICCO INEZ N DICKINSON CHONALEE A DIETZ BRETT DIETZMAN LENET DIETZMAN STEPHANIE L DIFFENDORF MINDY DILLENBECK LUCIAA
DILLON JANET M DIMARIA LAURIE DIMASCIO LISA M DIMICK MELISSA DIMICK DIANNA M DIMON JULIE A DIMON WILLIAM A DIMON PHILLIP J DIN JANET E DINOTTIA MARIAA DINOTTIA PATRICK DINOTTIA
TONI DINUNZIO ROSEMARIE DIORIO KATHLEEN DIPIETRO KATHLEEN D DIPIETRO JUDITH ANN DITONDO ANDREW J DIUTE ROSE M DIVIRGILIO DEADRA A DIXSON KATHERINE DOANE SARAH DOBLER
JOHN T DOBRINSKI MICHAEL S DOBRINSKI GLENN B DOBRYDNEY PATRICIA J DOBRYDNEY JOANN DOBSON CHRISTINA DODD LAURIE DODDI COLLEEN A DODGE KATE E DODGE CHYRL D DOEBLER
TIMOTHY N DOEBLER KRISTEN A DOLAWAY WANDA DOLAWAY MICHAEL DOLL MARCUS J DOLLER MARIE DOLLMETSCH AMY K DONAHUE REBECCA L DONAHUE SANDRA DONLAN DANIELLE DONLIN
NANCY ADONLIN DIANE M DONLON ANDREW J DONNELLY NATASHA M DONNELLY TAMARA K DORBER EMILY O DORVAL DEBRAA DORWARD DENNIS M DORWART KARLADOTTS GLORIAJ DOUGHERTY
LAUREL A DOUGHTY LAUREN M DOUPE JULIA K DOYLE LINDA A DOYLE MAUREEN E DOYLE JOSEPH P DRAHOS CHRISTOPHER R DRAKE LYNN E DRAKE SUSAN F DRANICHAK BAMBI DREW DAWN L
DRISCOLL ELIZABETH A DRISCOLL KATHERINE L DRISCOLL KEVIN DRISCOLL LISA DROPINSKI DORIS A DROZDEK PAMELA A DRUM GARY R DUBBEN LUCINDA L DUBBEN DEBORAH A DUBOIS TANYAM
DUDA BARBARA DUDLA ANNE E DUFFY LAUREN A DUFFY MARY M DUFFY JEFF J DUFRESNE JUDY K DUFRESNE EDWARD M DUGAN DENNIS DUGGAN KATHLEEN M DUGO DOREEN D DUKE ROBERTA
D DUMAIS JEANETTE L DUNCKEL PATRICIAM DUNDON PEGGY L DUNGEY DONNA L DUNHAM WENDY DUNHAM CHRISTOPHER L DUNN ANANDEE DUPRE PAUL DURA MD ALBERT J DURKEE PRUDENCE
M DVORSKY SALLY | DYER NICOLE E DZIEDZIC PHILIP J DZWONCZYK BARBARA E EADY NATALIE E EALY ELIZABETH EARLEY DEBBIE EATON GARY D EATON KARI S EATON MARIAT EATON COLLEEN G
EBERLY PATRICIAAECKERT MARY LOU EDDY FRANK S EDER GINAL EDGINGTON JESSICA EDSELL THERESAA EDSELL BONNIE EDSON HENRY EDWARDS SR ANDRIA M EDWARDS DONNA M EDWARDS
GARY EDWARDS HELEN EDWARDS PHYLLIS A EDWARDS KATHRYN T EGAN ALICE EGGLESTON CATHLEEN T EGGLESTON CYNTHIA L EGGLESTON LINDA A EGGLESTON GERTRUDE EGOTANDA VICKI
L EHRETS NANCY EICHLER LILLIAN M EITEL NDIDI L EKE KIMBERLY L EKSTROM JOANNE M ELBRECHT DENISE M ELDER JOSEPH F ELDER SHERRY ELDERKIN DAVID ELDRED JUDITH M ELDRIDGE
SHERINE A ELGOHARY RAMIZ ELIAS MORGAN R ELLERSON SUSAN ELLERSON ROBERT L ELLIOTT SHIRLEY C ELLIOTT AMY N ELLIS ANTHONY G ELLIS COURTNEY L ELLIS ERIN ELLIS GRACE ELLIS
JENNIFER F ELLIS MARY LELLIS MELISSAT ELLIS RANDY ELLIS SANDRAL ELLIS SHARON AELLIS EUSTACIAAELLISON KATHLEEN ELLSWORTH MEGAN E ELLSWORTH PAULAM ELLY MARY A ELWOOD
NATHAN P ELY WENDY EMERY FRANCIS EMICK GENEVIEVE D EMICK AMANDA S ENGLE ANTHONY R ENGLE ANNE L ENGLISH CHRISTINE AENGLISH JENNY L ENGLISH KATHLEEN A ENGLISH REBECCA
AENGLISH JEREMY S ENO PATRICIA M ENSLOW DAVID C EPPEL STANLEY ERNEY GEORGE E ERNST MICHELE L ERVIN PAMELA J ESTELLE ADRIANA EVANS GAIL D EVANS JUDY EVANS KRISTEN EVANS
LINDSEY EVANS PHILIP EVANS TRACEY J EVANS JOHN EWALD LISAJ EWANOW LISAJ EWANOW PATRICIAA EWING KAREN M FABIAN LORI L FABIAN MATTHEW S FABIAN RICHARD S FABIAN JACQUELINE
L FABIANO PATRICIA FABRICIUS RICHARD A FABRIZI JR AMANDA FABRIZI BARBARA J FABRIZI BERNADETTE FABRIZIO ALEXANDER Y FACTOUROVICH INNA K FACTOUROVICH HEATHER FAHEY JODI L
FAHEY PAMELA A FAHS KATHLEEN A FAIRBROTHER LISA M FALKOFF BONNIE L FALLON LORIE L FALLON CARMEN FANCHER JEAN FANCHER SUSAN M FARAGASSO MARY E FARGNOLI TIFFANY A
FARINHA MARY E FARLEY PENNY J FARLEY MEGAN S FARMER DORA R FARNHAM DINA M FARRELL MICHAEL J FARRELL GEORGE W FARROW CHRISTINE M FASSETT GARABED A FATTAL SPRING A
FAUCI SHARON M FAUGHNAN CHERYL FAULKNER MARY T FAULKNER LINDA J FAUX JOHN J FAY BOHDAN P FEDCZUK MD PATRICIAA FEDEROWICZ OLGA FEDORCHUK DENNIS M FEHELEY SHELLEY L
FEHELEY MITCHELL B FELDMAN MARIA L FELICIANO PATRICIA FELL KAREN FELTHAM JOSEPH E FELTZ STACY L FELTZ GAIL L FELZAK CALENE FENDICK MARK A FENDICK DANIEL H FENESCEY CHRISTINE
H FENLON MD LORRAINE E FENSON BETTY J FERGUSON AMY FERNALD EVERETT E FERRADINO PATRICIA L FERRANTE CARLY FERRARA RUTH E FERRARI MICHELLE D FERRARO JENNIFER F FERRI
KIMBERLY A FERRIS SUZANNE M FERRIS ANNE J FERRO GARY S FERRO KATHLEEN T FERSTER JENNIFER L FIACCO JENNIFER FIAN ALICIAT FIELD JAMES F FIGURA WILLIAM A FINCH VALERIE FINEOUT
JOANNE M FINK GAIL C FINNESSEY DAVID A FINNEY EMILY H FINNEY TRACEY L FINNEY KARLA J FIORI LAURALEE A FIRESTINE AMY M FISCHER MOLLY B FISCHER JESSICA J FISH MEGHAN FISH CAROL
AFISHER CHRISTINE FISHER HEATHER K FISHER MELISSA S FISHER PHOEBE W FISHER SARAH FITCH STACIE E FITZGERALD DEBORAH M FITZPATRICK WILLIAM FITZPATRICK ROSE M FIUME KELLY B
FLANAGAN TRAVIS G FLANAGAN REBECCA L FLANDERS DIANE S FLEENOR COLLEEN B FLEMING ERICAM FLEMING JANETTE D FLEMING CINDY AFLETCHER ANNAFLINT PATRICIAL FLINT SHAWN FLINT
TAMMY L FLINT MARITAA FLORINI JESSICA M FLOTO FRANK FLOYD BRIAN J FLYNN PATRICIA M FLYNN LINDA L FOLEJEWSKI PATRICK J FOLEY SARAH J FOLEY ALFREDA FOLKS MICHELE S FOLMSBEE
DONNA J FONTANA JENNIFER FONTANA AIMEE E FOOTE BONNIE J FOOTE BARBARA FORD NANCY J FORD PATRICIA A FORD PATRICIA C FORD CATHY FORDE ANTHONY FORGY JOHN J FORKER JR
JULIE AFORKER PATRICIAA FORKEY JILLAFORMATO NANCY L FORNO DARCY J FORTUNATO DARLENE A FOSTER DENISE M FOSTER KAREN M FOSTER SARITAL FOSTER SANDRA S FOTUSKY JAMES
FOWLER CHRISTAL B FOWLSTON GINGER L FOX LORETTAM FRAILEY STEVEN M FRAIOLI PAULINE R FRANCESCONE TOM F FRANCHINA KENNETH FRANCIK JACQUELINE A FRANCISCO MARLO FRANCISCO
COREY J FRANK NANCY J FRANK WENDY FRANK JULIA A FRANKLIN MICHELE R FRANKLIN PAMELA L FRANKLIN RICHARD FRANKS REGINA FRANTS CHRISTINA FRANTZ MARILYN FRAZIER JEANE M
FREAR MICHELLE E FREAR TIMOTHY S FREAR APRIL M FREDENBURG RUTH AFREDENBURG CYNTHIA G FREDERICK DONNA FREEMAN JACQUELINE FREIBERGER MARLA FRENCH SELENE Y FRENCH
JOANNE M FRICKER JUDITH FRICKER MARY JANE FRIEDMAN VERNA K FRIEDMAN CHARLES FRIES ELAINE A FRISBEE JOSEPH FRISBIE SARAH KATE FRITSCH JOHN FROBEL TAMMY A FROMM VICKIA
FROST LEROY A FULLER JR CHARLOTTE FULLER KATHRYN B FULLER KIMBERLEY M FULLER RUSSELL W FULLER GEORGE FUNNELL CHERI FURCH ELIZABETH M FURMAN JULES P FURRER SHEILAA
FUSARE DANIEL S GABELLO IRENE S GABONE GLADYS C GABRIEL KAREN GABRIEL JUSTIN K GACIOCH LINDA B GAGE PATRICIAA GAGE WENDY GAGE NANCY GAINER CHRISTINAM GALANIS RUSSELL
GALATZAN DEBORAH L GALAZYN JULIE M GALLAGHER KEVIN GALLAGHER GLENN GALPIER HELEN GALUS GLORIA GAMBINO AMBER E GANOUNG JANET M GANOUNG DAVID GARCIA DONNA L GARDNER
DOROTHY AGARDNER MARY E GARDNER PRISCILLA GARDNER PRISCILLAA GARDNER SANDRA G GARDNER SARAH E GARDNER JOANNE H GAREY CYNTHIA L GARLITZ DARLENE F GARNER-HINCKLEY
RENEE L GARNER KRYSTAL M GARNETT CATHERINE C GAROFALO CAROL GARRETT JOSHUA P GARRETT SHELLEY M GARRICK DIEGO A GARRIDO PATRICE GARRISON MARYLU GASBARRA RAYMOND
GASBARRA RAYMOND P GASBARRANANCY S GASKA JOAN M GASPER REBECCA GASTON SHERRILL GASTON BRIAN T GATES GREGORY GATES MADELINE D GATES SHARON S GAU VALERIE N GAUBE
PRISCINDA A GAUGHAN DIANN D GAURNIER SHARON GAUTHIE JESSICA GAY ELIZABETH E GAYLE DALE GAYLORD SUSAN GAYNOR JONATHAN T GDOVIN JOHN P GEBRANE ANTHONY A GEE TROY D
GEERTGENS JO ANNE GEHM-NEMIRE DOLORES | GEHM KATHRYN M GEHM STACY C GEHM HAROLD GEHR ALICE GENNARELLI RACHEL G GENNETT BRENDA J GENT DIANE GENTILE MICHAEL P GENTILE
GLORIA D GENTILINIANDREA W GENTNER AMY L GENUNG DANIEL GENUNG LINDSAY M GENUNG TEMPLE L GENUNG CHARLES GEORGE MATTHEW W GEORGE PAIGE A GEORGE KATE GERRINGER
DONNA J GETSY NICOLE GETSY SHAHRAM GHARIBSHAHI DEBRA J GIALANELLA MARGARET A GIAMBALVO LAWRENCE A GIAMMICHELE SARAH E GIANFRATE SHELLEY L GIANGARRA MAUREEN A
GIANGRIECO WILLIAM P GIANGRIECO BRENDA M GIANISIS DEBORAH J GIANNONE JOHN J GIANNONE MARY ANNE GIBBS SANDRA H GIBLIN CLARICE GIBSON MARY GIBSON JENNIE GIFFORD MARY K
GIFFORD MICHELE C GIFFORD EDWARD J GILES JESSICAL GILES JULIAGILES KAREN M GILL-LEIGHTON LAURAL GILL ROY GILL LINDAF GILLESPIE JOANN GILLETTE ROXANN E GILLETTE LINDAC GIOIA
ANDREA GIORDANO JENNIFER R GIORDANO LINDA GIORDANO CHRISTOPHER W GIST RAZIE GJIZA PATRICIAA GLADSTONE ROBERT P GLANTZ MICHELE M GLANVILLE JAMES L GLASS LOUISE GLAZIER
JUDITH C GLOVER TAMARA ANN GLOWA BRENDA GOBER NATASHA M GOBER DENNIS M GODBOUT BRYAN GODDARD ALAN F GOETZ MICHAEL GOGA ROBIN L GOGUEN SHARON K GOHL STEVEN
GOINES JEAN L GOLASZEWSKI TAMMIE L GOLDEN SEAN P GOLDSTONE CAROL GOLEMBESKI KIM E GOMBITA SHIRLEY B GOMEZ STEPHEN D GOMEZ ROBERT G GOMULKA KATHERINE C GONZALES
KATHERINE GOOD TERESAA GOODISON KATHY AGOODMAN MARGARET K GOODNOUGH EMILY-KATE B GOODRICH KATHLEEN GOODRICH ALICIAM GOODWIN ISABEL M GOODWIN MELISSA GORDON
MICHELE E GORDON NICHOLE GORDON PATRICIA A GORDON PEGGY L GORDON SHERYL A GORDON CAROL E GORENFLO MICHAEL P GORMAN ANITA GORTON SHIRLEY D GOSS BETHANY A
GOTTHARDT CYNTHIA J GOTTLIEB HEATHER GOTTSCHALK KATHLEEN A GOULD-MITCHELL COLLEEN GOULD SHARON GOULD TIMOTHY GOULD MELISSA C GOULDIN MARY ANNE GOWE LISA GRACE
LAURIE J GRADY VICTORIAA GRADY AMANDA J GRAHAM GALEN GRAHAM BARBARA A GRANT TERESA M GRANT MARY FRANCINE GRASSI VINCENT M GRASSI JENNIFER M GRAUSGRUBER DIANE M
GRAVER SIDNEY GRAY JR JOANN GRAY KIM M GRAY YELENA GRECHKA MELISSA GRECO KAREN M GREEN MEGAN E GREEN ROBBIN GREEN STACEY L GREEN ROBIN M GREENBLOTT SANDRA L
GREENOUGH JAYNE GREER VIVIAN GREGG PALMA S GREGO JAMES V GREGORY JENNAM GREGORY TONI L GREGORY STACY L GRETZ DOUGLAS M GREY AMY GRIFFIS KATHRYN L GRIFFIS SHANNON
M GRIFFIS MARJORIE E GRIFFITH PENNY GRIFFITH SELWYN E GRIFFITH ROBERT A GRIFFITHS ADDY R GRIMM JENNIFER L GRISWOLD TIMALAU E GRISWOLD PATRICIA S GROFF MARGARET R GROSE
JENNIFER AGROW BERNARD C GRUBB SLAWOMIR GRZELAK BARBARA GUARDIA-AYVAR ZHANNA A GUDZYUK ZHORZH GUDZYUK EMILY AGUENTHER AMY L GUERIN SUSAN M GUGGER IRENE GUGLIELMO
DENISE M GUIDELLI KATHLEEN E GUILES JACQUELINE GUILLON EMMANUEL M GUIZANO EMMANUEL M GUIZANO MELISSA T GUIZANO SARAH GULLIVER MAY H GUMBLE LYNDA GUNTHER SHIKHA
GUPTAALBERT GURNEE JENNIFER S GUSSE MONICA GUSTAFSSON CHRISTINE AGUTH ANTHONY GUZENSKI STEVEN F GYIDIK SUZANNE GYLES MICHAEL R HAAG CATHERINE AHAAS DEBRAAHACKETT
BELINDA HADAMIK KAREN M HADAWAY-PATTON TIMOTHY A HADFIELD TIMOTHY A HADFIELD STEVEN HADLICK ANNE M HAGEMAN ELIZABETH A HAGEMAN TAE C HAHN DIANE HAIGHT KERRY HAIL
STEVEN HAILEY PENNY J HAILSTON LORI L HAINES THERESE HAINES PAULA R HAKES DREW J HALASZ APRIL S HALE JOHN K HALE SHAWN HALE KIMBERLY A HALEY ALEXANDRA HALINSKI CHERYL L
HALL LATOYA M HALL MARY R HALL NEIL M HALL SCOTT HALL SHARON T HALLIDAY CHRIS L HALOM DAVID H HALPERT MD ROBERT HALSTROM CLARISSA HAMILTON PENNY M HAMILTON SAMANTHA
M HAMILTON SUSAN E HAMILTON DEBRA A HAMM WENDI J HAMM MARIAN HAMMOND WALID HAMMOUD TAMMY L HANAKOVIC NICOLE R HANCOCK SUSAN HAND VICTOR L HAND PATRICIA M
HANDSCHUH-MOHR MARY E HANDZEL KATHERINE HANEY ANDREA HANIFIN KATHLEEN HANKINS ELIZABETH P HANKS LAUREN E HANNAGAN SANDRA J HANNAH MARY S HANNON TARA L HANNON
BEVERLY AHANSEN ELLEN E HANTSCH DOROTHY V HANZLIK TRACY S HARBOL LESLIE HARDEN RONI L HARDERS JOHN HARDING MILTON C HARDING TERRY L HARDING MARGIE AHARENDZA ADAM
HARLEC CATHY HARLEC DOROTHY V HARLEC ROBERT J HARLEC LISA HARLOST TAMARA HARMAN ERIN L HARMON JAMES HARMON PATRICIA HARMON CATHERINE J HARNETT YUSUF HARPER MD
GAIL S HARPER NANCY HARRIGAN AMY L HARRINGTON BRENDA S HARRINGTON CARRIE A HARRINGTON MARY M HARRINGTON CAROL M HARRIS KATHLEEN A HARRIS ANN HARRISON ELIZABETH L
HART JAIME L HART TANIA J HART KAREN A HARTER ELIZABETH HARTMAN MORGAN K HARTMAN MICHELE C HARTWELL TERRA S HARTWELL JONATHAN F HARTWIG BEVERLY S HARTZ DONNAM
HARTZ CHARLES C HARVEY JR LORRIE A HARVEY NORMA T HARVEY SHANNON M HARVEY ISABELL HASHEM KIMBERLEY HASKELL BARBARA S HASKINS SHELIA' Y HASSAN ROSELLEN T HASSETT
KATHLEEN HASTINGS BRIAN LEE HATCH KAREN HATCH JUDY | HATHAWAY ANN M HATTALA KATHY L HATTON WAYNE A HATTON HEATHER HAUER JANET M HAUN TIMOTHY L HAUN HEATH E HAUPT-
FLEISCH BETTY L HAVEL KARA L HAVEL MICHELE HAVEL CHRISTINE M HAVEN CATHYANN HAWLEY DEE HAWLEY MARTHAA HAWLEY PHILIP HAWLEY BARBARA J HAYCOOK KIM MARIE HAYDEN JAMES
D HAYES Il HALEY G HAYES JAMES D HAYES JAMMIE HAYES LYNETTE HAYES MERRI L HAYES SHANNON L HAYES ROBERT T HAYFORD JENNIFER A HAYNES SUZANNE HAYNES DOROTHY HAZEN VICKY
L HEAD ROSALEE HEARD FRANCIS M HEATH JR MARGARET R HEATH SUSAN A HEATHERMAN SANDRA G HEATON JUDITH A HEAVEY PAULA G HEENEHAN ERIN HEGGELKE RUSSELL HEIM JESSICA L
HEIN ALICE A HELLENSCHMIDT CAROL ANN HELLER KAREN HELLMANN LAURA HELMER ASHLEY M HELMICH KATHLEEN A HENDERSON RENA L HENDERSON SUSAN M HENDERSON DONALD L
HENDRICKSON DIANE C HENEHAN PATRICK J HENEHAN LINDA M HENKLE MICHAEL S HENNESSEY MARCIA HENNINGSEN JOAN M HENSBERRY JACQUELINE HENSCH SANDRA HENSON NANCY A
HERBERT KRISTEN A HERCIGA ANGEL HERNANDEZ DEMETRIOS HERODOTOU LISA G HERON MARY HERRICK MONICA HERZING DAVID P HESCO CHERI A HESS DENNIS P HESSE LINDA C HESSE TINA
J HESTER JOHN R HEWITT DANIEL E HICKOK JULIE HIGGINS JUDITH A HIGGS CATHERINE A HIGHAM STACEY L HILES CYNTHIA R HILL-FRINK ADAM HILL BRIDGET C HILL DIANA L HILL EVELYN M HILL
FRANCES HILL KATHIE L HILL MICHAEL HILL SHIRLEY HILL DIANE K HILLER JUNE M HILLS KAREN M HILMY NANCY L HINCHCLIFFE KAREN L HINCKLEY HELEN HINKEY ROBIN C HINKLEY VIRGINIA D
HINSON BESSIE HIRAS LINDA M HIRKO THERESE M HITCHCOCK KATHY HLAVACEK MARY T HLAVACEK PAMELA J HOAG BEVERLY HOCH JAMES G HOCHRUN SYLVIA L HODEL COREY A HODGE SUSAN
HODGES TINA HODGES JAMIE J HOFFER TRACY HOFFMAN WENDY L HOFFMAN EMILY M HOGAN JOSEPH HOGAN KATHLEEN M HOGAN RHIANNON HOGAN SUSAN HOGAN DONNA HOKE ANDREA S
HOLBERT JAMIE L HOLBERT RHONDA S HOLBROOK LAURA M HOLBUS DEBORAH HOLDEN DONNA M HOLECEK ROBERT HOLLANDER VALERIE K HOLLANDT ANN HOLLERAN SANDRA J HOLLOWAY
RANDOLPH HOLLY DDS TINA HOLMBERG CHERYL A HOLMES DAVID G HOLMES DEBORAH HOLMES DIANA HOLOSKA BRENDA M HOLTE ANGEL HOLVECK KRISTIE M HOMA MARY K HOMAN JUSTIN R
HONKALA COLLEEN F HONNICK DEBRA ANN HONNICK DOROTHY M HONNICK EUGENE R HONNICK KELLY HOOKER JOANNE HOOPS GALE L HOOVER TAMMY HOOVER CAROL J HOPKINS JENNIFER L
HOPKINS MICHAEL G HOPKO ERIN HOPPES AMY L HORSKY DIANNE M HOSKINS FAITH M HOTALING RENAA HOTCHKISS ELIZABETH M HOUGHTALING LISAA HOULE CHRISTOPHER L HOUSE DANIEL J
HOUSE MICHELE AHOUSE JENNIFER HOVANCIK CINDY L HOWARD GERTRUDE E HOWARD JAMES C HOWARD JEAN P HOWARD KENNETH F HOWARD KIMYEN L HOWARD KIMYEN L HOWARD DELORES
M HOWE JAMES L HOWE REBECCA F HOWE TIFFANY J HOWE LISA J HOWELL SHERYL L HOWELL RAMONA HOWEY ELIZABETH HOYT ELIZABETH AHOYT KELLY L HOYT RUTH ANN HOYT LINDSEY M
HREBIN MATTHEW D HRUSECKY DONNA M HRUSKA CHERYL L HUBAL MICHELLE LYNN HUBBARD SALLIE A HUBBARD STEFAN J HUBER STEPHANIE HUBERT GAIL E HUCKABONE DEBRA L HUDDLE
WILLIAM O HUDDLESTON KAREN A HUFF HEIDI HUFTEN MICHAEL J HUGGLER DIANE | HUGHES JANICE L HUGHES KATHERINE A HUGHES KRISTY D HUGHESSUSAN HUGHES J HULL KENNETH H HULL



contents

2- UNITED HEALTH SERVICES HOSPITALS

»

UNITED MEDICAL ASSOCIATES

|

i.

1 4 m PROFESSIONAL HOME CARE AND TWIN TIER HOME HEALTH

IVETTE CARPENTER: 2006 Employee of the Year
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“25 Years of Service and Partnership,” United Health Services’ 2006 Annual Report, is a publication of the Marketing and Communications
Department of United Health Services, 10-42 Mitchell Ave., Binghamton, NY, 13903. Peter McGinn, Ph.D., President and CEO; Christina
Boyd, Senior Director of Marketing and Communications; William Michael, Communications Coordinator; Carol Grassi, Art Director. For
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Mission: United Health Services is a family of health care organizations whose mission is to coordinate individual
care and improve the health of the communities we serve through a comprehensive and cost-effective regional
health system.

Vision: To be a great place to work, a great place to practive medicine, and a great place to receive care as dem-
onstrated by quality and satisfaction results consistently among the best of comparable health care organizations.



A partnership for excellence

We at United Health Services reached a milestone in 2006, a vantage point from
which we could reflect on our partnership and the 25 years of service excellence this
partnership has produced.

It was on August 1, 1981, that United Health Services was born. With the teaming up of
Ideal-Wilson Medical Center and Bmghamton General Hospital, and the subsequent

addition of other outstanding organizations, our region today enjoys the benefits that
can be offered only by a full-fledged health care system.

The care we provide is made possible by the partner-
ship of our employees, physicians and volunteers, and
by the partnership that also has developed between
our organizations and the community residents they
serve. During 2006, these partnerships enabled us
to record our best year ever. This came at a time
when we were celebrating the 25th Anniversary of our
incorporation, as well as the fifth anniversary of the
Campaign for Excellence, a system-wide effort to
continuously improve our relationships with our
co-workers, physicians and patients.

It turned out that our commitment to service and
partnership was tested in a unique way during the year, as our clinical providers
and other team members coped successfully with a natural disaster — the most
devastating flood in Southern Tier history. Through it all, we were able to point
with pride to many instances in which our colleagues exhibited the capacity to
care for others and the heart to care about them.

After the flood, one of our employees wrote to us about the “generosity, responsive-
ness, awareness, compassion and enthusiasm” he witnessed among United Health
Services people working cooperatively to keep patients safe. “We contributed, in
our individual roles, to the connectedness of the United Health Services community,”
he said. “The choices we made truly underpin what we call in our organization
The Spirit of Service.”

His words are an apt description, not only of the way people met the challenges of
2006, but of the teamwork that has characterized the spirit of our organization for
two and a half decades. We have stood together, making patient care our first priority,
demonstrating compassion to those in need and showing grace under pressure. The
partnership that has made us united has also made us strong.

ol G %»;M . fnkinr

Peter V. McGinn, Ph.D. ith C. Peckham
President and Chief Executive Officer Chair of the Board
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Once the 64-slice CT scan is completed, it
can be interpreted by both radiologists and
cardiologists.

President and CEO Matthew J. Salanger and
Hospitals Chair Diana Bendz

Teamwork and technology are changing how United Health
Services Hospitals patients with coronary artery disease are being
diagnosed. A partnership for service has developed between cardi-
ologists and radiologists at Wilson who are using the new 64-slice
CT scanner to create and analyze three-dimensional images of blood
flow in the heart. The scanner was installed in June 2006, and the
medical teams began using it for cardiology applications in October.

The 64-slice CT makes diagnosis easier, quicker, more accurate and

less expensive, revolutionizing the way patients are tested for coro-

nary artery disease. The scanner has been widely used to capture

detailed images of any organ in the body in just a few seconds.

Earlier versions didn’t produce a clear enough picture when the
scan was performed on a beating heart. But the 64-slice machine works with
incredible speed, producing sharp images in multiple slices to reduce the effect of
the heartbeat’s motion.

Once the picture is completed, technologists

begin readying the scan for interpretation

by physicians. The resulting three-dimen-

sional model can be manipulated for

a closer look by rotating or zooming in.

For patients, the scan is non-invasive and

painless. They also benefit because each

test gets a “dual-read diagnosis,” mean-

ing that both a radiologist and a cardiolo- Members of the 64-s|i.ce CT team at Wilson include,
. . . from left, Frank Mangiacapra, M.D.; Afzal ur Rehman,

gist review the results. Technological b, Ph.D.; Matthew Salanger, CEO of the

advances such as the 64-slice CT are Hospitals; Rajesh Dave’, M.D.; Phil Evans, Sr.

CT Technologist; and Nasiruddin Jamal, M.D.

placing the Hospitals at the forefront

of quality heart care. For the first time ever, the organization was recognized as

one of the “Top 100 Cardiovascular Hospitals” in the United States by Solucient, a

leading clinical information and strategy firm. United Health Services Hospitals is

one of only three hospitals in New York State to have won the designation.

Staff at Wilson are proud of the recognition, and enthusiastic about the benefits
of advanced equipment like the 64-slice CT. When you apply its power for taking
clear pictures to cardiology testing, a whole new body of knowledge emerges.
And just as significantly, the patient benefits from the medical partnering that exists
between radiology and cardiology providers.

“Because the system produces such a clear, detailed image, many specialists now
prefer the scan to other diagnostic tools, including stress tests, angiography and cath-
eterization,” said Matthew J. Salanger, President and CEO of the Hospitals. “Testing

volumes are growing so fast that we plan to install a second scanner.”
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UNITED MEDICAL ASSOCIATES

United Medical Associates Chair James Jewell,
M.D., and Executive Director Floyd Metzger

When the June 2006 flood hit Greater Binghamton, United Medical
Associates was among the organizations most visibly at the
forefront of responding to the community’s needs. By quickly
and efficiently partnering with other members of the United

Health Services team and other agencies in the community, the
medical group helped ensure that hundreds of individuals were

cared for in a safe, orderly manner.

When he recognized that the flood would result in major evacua-
tions, United Medical Associates” Alan Miller, M.D., responded to BU on
June 27. He and Frank Floyd, M.D.; Marita Florini, EN.P,; and other members of the
United Medical Associates team began triaging and caring for patients.

The group’s main objectives were to ensure appropriate, 24-hour physician coverage
for the hundreds of people who arrived at the Binghamton University Events

Center starting June 27, and to provide pharmacy services to evacuees.

Through a combination of support from Professional Home Care and several United
Health Services Hospitals departments, as well as from the Decker School of Nursing
and local emergency medical technicians, United Medical Associates was able to
create a special-needs medical unit inside the shelter for community residents seeking
refuge and medical help.

United Medical Associates pharmacist Pam Krolczyk teamed up with one of her
counterparts at United Health Services Hospitals, pharmacist Mark Perry, to meet
with the numerous patients who had arrived at the shelter without their medica-
tions. They worked diligently to counsel patients and to call in prescriptions to area
pharmacies. Professional Home Care pitched in by bringing over hospital beds and
oxygen therapy equipment.

In the meantime, Stephen Gomez, M.D., Medical Director of Emergency Medicine at
the Hospitals, asked Peter LoFaso Jr, M.D., of United Medical Associates” Endicott
Walk-In, to create a temporary walk-in clinic at the UMA Circle location so the
Hospitals” EDs would have backup if needed. In addition, James Jewell, M.D., of
United Medical Associates, teamed up with Donna Husmann, M.D., Medical Director
of the Vestal Nursing Center, to provide physician supervision of the evacuation of
all patients from that nursing home to a school on higher ground.

Dr. Jewell said United Medical Associates team members were “proud and ready”
to work with others in addressing the fast-changing needs of a city under water.
“At a time when all resources were stretched, our group and the community it serves
came together,” he said. “It was a shining example of cooperation among individuals
and organizations in keeping patient care and safety the top priorities.”
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IDEAL SENIOR LIVING CENTER

Ideal President and CEO Maria Motsavage and
Chair Daniel Seiden, Esq.

At a time when home care is becoming an increasingly viable alternative to nursing
home placement for many elderly people, Ideal Senior Living Center celebrated its
20th year in the home health field in 2006. Ideal Home Care stands apart because it's
a caring partnership between Ideal, other agencies and family caregivers to provide
optimal care to the homebound.

The program offers a combination of traditional

and non-traditional home care coordinated

by case managers, offering skilled nursing

and therapies, as well as services such

as home improvements, meal delivery

and emergency response systems. The

services may include snow removal,

personal care and housekeeping duties.

Ideal also offers social work services, caregiver support
and respite care for clients’ family members.

Ideal Home Care is coordinated by a registered nurse and tailored to the needs of
each individual based on input from the clients, their families and their other health
care providers. Services include prevention and early intervention for any physical,
mental or emotional conditions. Clients with chronic illnesses, such as diabetes, pul-
monary disease or congestive heart failure, benefit from regular contact with health
professionals who can provide advice and follow-up. Patients can live in familiar

surroundings and have peace of mind and a feeling of security.

For those clients who meet eligibility guidelines, home care services are fully covered
by Medicaid, and partly by Medicare. Services are also available for private pay.
According to New York State regulations, long-term care programs must provide
services for less than 75 percent of the cost of nursing home care. The Ideal program
consistently furnishes care for an average of less than 60 percent of care in a skilled
nursing facility.

“We case-manage our home care patients so closely that we are able to provide
cost-efficient care that more than meets the needs of the individual,” said Maria
Motsavage, President and CEO of Ideal. “Our goal is to provide high-quality care
at home with an eye to cost savings. We're proud to say that we have a great track
record of doing just that.”
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UNITED HEALTH SERVICES FOUNDATION

Foundation Executive Director Betsy Pietriyk and
Chair Stephen Feehan

When Vikki and Craig Kaufman of Binghamton arrived at Wilson for the birth of
their first child, Michael, they were surprised by what they discovered. “They admitted
us to a birthing room that looked like a fine-hotel room,” said Mr. Kaufman. “We
were very impressed with the ambiance, and it made us both feel very relaxed and
comfortable. We had hardwood floors, dimmer lights and a private bathroom with
ajacuzzi. They even had a leather chair for me that converted into a couch.”

The Kaufmans spent more than 14 hours in the birthing room before Michael arrived
at 5:30 p.m. on September 19, 2006. Mom and Dad said that everyone on the unit
was caring, kind and professional, and that they plan to return to Wilson for the
birth of their next baby.

Michael Kaufman was born just a few weeks after the completion of renovations
to the new unit at Wilson. The unit is part of a state-of-the-art Birthing Center that is
made possible through the partnership of expert clinicians at the hospital, generous
donors to the United Health Services Foundation and parents-to-be who have confi-
dence in the care offered at the Hospitals.

With the remodeling, the Birthing Center now provides a home-like atmosphere
designed to make the patient’s comfort a top priority. Seven private birthing suites
are equipped with wireless fetal monitoring. Highly trained neonatal intensive care
and obstetrical teams are available 24 hours a day to provide specialized care for any

type of birth, whether routine or high-risk.

Over the years, Foundation donors have contributed $1.46 million toward the
birthing programs. The new Birthing Center renovation cost $3.2 million,
with $500,000 provided by the Foundation. Completion of the unit
represents the final phase of a three-part plan to modernize the entire
Maternity program on Wilson's fifth floor. A new 24-bed maternity unit
opened in March 2002; the expanded 7,300-square-foot Neonatal Intensive
Care Unit was created in November 2002; and a new nursery arrived in 2004.

Betsy Pietriyk, Executive Director of the Foundation, said, “When people experience
firsthand the wonderful care that is provided by our physicians and staff, they want
to step forward and help us. Their involvement has resulted in us being able to
provide an even higher level of care for so many families.”
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CHENANGO MEMORIAL HOSPITAL

People in Chenango County who suffer serious fractures or joint injuries no longer
have to worry about heading out of town for care, thanks to a partnership between
Chenango Memorial and a local orthopedics group.

Starting in 2006, two orthopedic surgeons, Anthony Cicoria, M.D., and Robert
Capecci, M.D., along with two orthopedic physician assistants, Melissa Tworkowski
and Michele Provost, began providing around-the-clock coverage for the Chenango
Memorial Emergency Department. This means emergency orthopedic care can be
handled right at the Norwich hospital, without the need to transport patients to

facilities in Binghamton, Hamilton, Cooperstown or Syracuse.

Orthopedic injuries are among the most common types of injuries seen, emergency

medicine staff said. There was a need for orthopedic coverage at the hospital, and

the new partnership will yield a real service enhancement. Many Chenango

County residents, especially the elderly, are unfamiliar with larger towns, such as

Binghamton and Syracuse, and may be daunted by the prospect of traveling out

of the county for care, especially if it means several follow-up appointments.
Chenango Memorial President and CEO Drake
Lamen, M.D., and Ghair J. Peter Chapiin Emergency medical technicians with the Norwich Fire Department are enthusiastic
about the partnership. In the past, when there was an orthopedic injury, they had to
call ahead to see if there was orthopedic coverage at Chenango Memorial. If not, that
meant that the patient had to be taken out of town and the ambulance was temporarily
out of service locally.

“Our patients and the community can rest easy knowing that this medical expertise

is available to them, day or night,” said Drake Lamen, M.D., President and CEO
of Chenango Memorial. He noted that because orthopedic coverage is such an
integral part of quality emergency care, the hospital-physician partnership helps
round out the services people can rely on at the hospital’s ED.

“This is a great benefit to our ED, and we expect it to have a positive halo effect

on other services we offer,” he said. “It’s a major improvement.”
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DELAWARE VALLEY HOSPITAL

Delaware Valley President and CEO David Polge
and Chair Edward Schott

For over seven years, two United Health Services organi-

zations have worked hand in hand to maintain quality
substance-abuse treatment services in a large rural

area of upstate New York. Delaware Valley Hospital

teamed up with United Health Services Hospitals in

1999 to enhance the care offered by Delaware Valley’s

Addiction Treatment Program. The partnership is

another example of how cooperation between United

Health Services organizations, and the collaborative efforts

they form with community groups, can yield excellence in patient

care and service.

It's a collaboration that has paved the way for many program enhancements, with
Delaware Valley treatment staff regularly participating in conferences, training
sessions and meetings with New Horizons counselors and other experts. In addition
to the 10-bed chemical dependency unit at Delaware Valley, the program now also
includes a family education component and solid connections with other dependency
treatment and support options. The program is recognized as a treatment center by
drug treatment courts, and provides transportation to and from court for patients

who need to make appearances.

The program also has developed a good working relationship with Delaware County
Alcoholism and Drug Abuse Services, which offers outpatient aftercare for individuals
who’ve been through the hospital’s inpatient service. Evaluators from the state
Office of Alcohol and Substance Abuse Services, in conducting a recent inspection

of the program, commented that Delaware Valley’s unit is “a very clean, well-main-
tained facility.” Alan Wilmarth, Director of Addictions and Behavioral Health at
both United Health Services Hospitals and Delaware Valley, said the program
has proven its success by far exceeding the national average for patients who

continue care once discharged.

Having an addictions program right at their own hometown hospital is reassuring
to many patients who otherwise wouldn’t be comfortable going to a large program
in an unfamiliar town. The Delaware Valley program is a small unit, and every
staff member is involved in the person’s care. While years ago most referrals came
from outside the area, now between 85 percent and 95 percent are from within the
Delaware County vicinity.

“By being part of United Health Services since the 1990s, we have been able to assure
patients that they have access to the best in care,” said David Polge, President and
CEO of Delaware Valley. “We teamed up with New Horizons because we knew that
they were an established, respected treatment program. We have benefitted from
their insights and expertise. By partnering with New Horizons, we could meet a

significant need in our community.”
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PROFESSIONAL HOME CARE AND TWIN TIER HOME HEALTH

Twin Tier
ranks with
the nation’s
elite

Twin Tier Home Health was named to
the 2006 HomeCare Elite, a list of the
most successful home care providers
in the country. The designation places
Twin Tier among the top 25 percent of
providers of home-delivered services
in the country, based on publicly
available information on clinical quality
and overall performance from the
Centers for Medicare and Medic-
aid Services. Based on its clinical
outcomes, financial and operational
performance, resources utilization
and patient satisfaction rates, Twin Tier
was further ranked on the HomeCare
Elite list as one of the nation’s top 500
home care providers. At the state level,
Twin Tier also has been selected as
one of the best home care agencies in
New York by IPRO, a statewide quality
review organization.

Professional Home Care and Twin Tier Home
Health Chair Linda Best and President and
CEO Joe Cerra

In 2006, Professional Home Care and Twin Tier Home Health launched an innovative
program using advanced technology to improve care for hospital patients requiring
long-term IV therapy. Nurses from Professional Home Care partner with nurses at
Wilson and Binghamton General to care for patients who need peripherally inserted
central catheters (PICCs). The service is another example of a partnership for better
care that has developed between the home care agency, the Hospitals and the United
Health Services Foundation, which provided a portion of the start-up funds for the
PICC program.

Professional Home Care nurses travel to United Health Services Hospitals nursing
units to implant the catheters. At the heart of the new service is the Bard portable
ultrasound system, which allows PICC-certified nurses to insert a special intravenous
catheter in patients with even the most compromised veins.

The PICC is a long, flexible tube that is placed into a vein in the arm and threaded up
into a large vein just above the heart. It allows for long-term intravenous therapy in
the hospital, nursing home or home setting without frequent IV “sticks,” significantly
improving patient comfort and compliance, and permits nurses to give the patient
repeated or continuous treatments without having to keep finding a vein. In many
cases, a PICC line can be an alternative to a surgically implanted central line. The
PICC line has several channels allowing for the infusion of different medications and
allowing for blood draws.

Hospital nurses say the PICC approach is much better for patients, as they can have
the catheter placed right at the bedside in less than an hour without disrupting their
routine. It allows hospital staff to provide an added service of great value to patients,
and the response time from the Professional Home Care staff is very quick. If a hos-
pital unit calls the day before or even the day of, the home care nurses are right there

when needed.

Joe Cerra, President and CEO of Professional Home Care and Twin Tier, called the
ultrasound PICC program exciting new technology.

“Professional Home Care is among only a handful of health care providers currently
using ultrasound to place PICC lines,” Mr. Cerra said. “It improves patient comfort
and convenience, and ensures that the medication is delivered properly. Our clinical
outcomes are excellent and patient satisfaction has been excellent, thanks to the skill
and dedication of our PICC nurses.”
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IN 25TH YEAR, SYSTEM POSTS LARGEST SURPLUS

United Health Services’ 25th Anniversary
year also was its best year ever financially.
The system posted a record surplus of
$13.5 million on revenues of $503 million,
an impressive performance in an era of
acute economic challenges for health care
institutions, especially in upstate New York.
All member and affiliate organizations
worked together, demonstrating a commit-
ment to the partnership that enables United
Health Services to stand out among health
networks around the country. They showed
that teamwork and good stewardship allow
hospitals, nursing homes and other health
agencies to hold the line on expenses while
continuing to provide excellence in patient
care and service.

While achieving a positive bottom line
during the year, United Health Services
also managed to provide its community with
arecord dollar amount in uncompensated
care, a total of $26.7 million. This figure
includes charity care, volunteerism and the
subsidizing of certain clinical programs that
lose money but are maintained because they
save lives.

United Health Services has submitted a community-benefit
report to New York State annually since 1992. It reflects that
the organization’s commitment to its region has grown, in
just 14 years, by more than 150 percent.

The year’s performance underscores the spirit of service
and partnership that have characterized the system since its
birth in 1981. Much of what a health care organization does
transcends dollars and cents. Individual lives are touched
and the health status of communities improved. The people

2006 Mark T. O’Neil Jr. Award Winner

A manager known for her openness
to new ideas and ability to remove
obstacles to team success is the winner
of the 2006 Mark T. O’Neil Jr. “Open
Door” Leadership Award. Gail Thalacker,
Director of Surgical Services, United
Health Services Hospitals, was one of a
record 51 supervisors to be nominated.
She was described as an approachable
leader who seeks feedback from those
she encounters, someone “who empha-
sizes people’s strengths and opportuni-
ties for improvement.” Gail joined the
Hospitals in 1983 and became surgical
director in 1998.

Operating Revenues (in thousands)

Operating Expenses (in thousands)

of the organization strive to meet every patient’s unique
needs, regardless of medical condition, ability to pay,
background or life circumstances. The spirit that has made
United Health Services a model institution is demonstrated
in every interaction employees, physicians and volunteers
have with patients and their families.

We look forward to continuing to use our resources wisely
to ensure that the Southern Tier has access to the best in
modern health care services for many anniversaries and
generations to come.

2006 Employee of the Year

An aide who sends cards to her
patients, brings them prepared meals
and visits them when they’re in the
hospital became the first recipient of
the Board of Directors’ new Employee
Excellence Award. Ivette Carpenter,
Twin Tier Home Health, was praised for
consistently doing Something Special
for her patients, and for being supportive
of her teammates. “She has a special
way of connecting with her patients and
develops a bond with them,” said Twin
Tier CEO Joe Cerra. Aformer teacher,
Ivette became a certified home health
aide 11 years ago. Since 2005, she
has received 16 “Turn Me In” cards.

E (The information here is a preliminary financial draft for the year 2006. Final numbers are not expected to change substantially.)
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Employees of the United Health Services health care system, as of December 31, 2006.
Thank you for making Service and Partnership a reality.

Amazing Technology:.

Extraordinary Care.
www.uhs.net




Partners Iin governance

MEMBER AND AFFILIATE BOARDS

United Health Services is
governed by representatives
from our community who vol-
unteer to serve on its boards
of directors, committees and
work groups. These are caring,
dedicated individuals who
give generously of their time,

energies and talents.

United Health Services, Inc.
Judith Peckham, Chair

Martin Dietrich, Vice Chair

Michael Scullard, Secretary

Ronald Lesch, Treasurer

Ferris Akel

Diana Bendz

Bruce Bowling, M.D.

J. Peter Chaplin

Francis Gilroy, M.D.

Helen Johnston, R.N.

James Leonard, C.PA.

Susan Mistretta, Esq.

Gregory Scagnelli, M.D.

Edward Schott

Mark Shumeyko, M.D.

Rodger Summers, Ed.D.

Natalie Thompson

Shawn Yetter

Peter McGinn, Ph.D., President and C.E.O.

United Health Services Hospitals
Diana Bendz, Chair

Bruce Bowling, M.D., 1st Vice Chair
Peter McGinn, Ph.D., 2nd Vice Chair
Susan Mistretta, Esq., Secretary
Jerome Canny

Barbara Chaffee, M.D.

Horatio Denson

Alex DePersis

Garabed Fatal, M.D.

Sarah Gueldner, D.S.N.

Carol Miller, M.D.

Judith Peckham

Michael Scullard

James VanVoorst

Matthew Salanger, President and C.E.O.

United Medical Associates, P.C.
James Jewell, M.D., Chair

David Kwiatkowski, M.D., Vice Chair
Gregory Scagnelli, M.D., Treasurer
Walid Hammoud, M.D., Secretary
Frank Eder, M.D.

Alan Miller, M.D.

Sriram Nirgudkar, M.D.

Dennis Perenyi, M.D.

Mark Shumeyko, M.D.

Lawrence Wiesner, D.O.

Floyd Metzger, Executive Director

United MedManagement, Inc.
Peter Griffiths, Chair

Peter McGinn, Ph.D., Vice Chair
David Kwiatkowski, M.D., Treasurer
James Jewell, M.D., Secretary
Harold Beam

Sean Brady

Walid Hammoud, M.D.

Brenda Morrisey

Gregory Scagnelli, M.D.

Rodger Summers, Ed.D.

Floyd Metzger, Executive Director

Ideal Senior Living Center/
Ideal Senior Living Center
Housing Corp.

Daniel Seiden, Esq., Chair

Ann McNichols, 1st Vice Chair

Peter McGinn, Ph.D., 2nd Vice Chair
Kathleen Bunnell, Secretary/Treasurer
Peter Newman, Past Chair

Donald Carlin, Esq.

Mary Collins, Ph.D.

Albert Kukol, Esq.

James Leonard, C.PA.

Sam Lupo

Robin Mead

Natalie Thompson

Maria Motsavage, President and C.E.O.

Delaware Valley Hospital
Edward Schott, Chair

Andrea Paternoster, 1st Vice Chair
Peter McGinn, Ph.D., 2nd Vice Chair
Helen Johnston, R.N., Secretary
Roger Hutchinson, Treasurer
Michael Freeman, D.O.

George Mack, Ph.D.

Edward Snow

David Polge, President and C.E.O.

Professional Home Care, Inc./
Twin Tier Home Health, Inc.
Linda Best, Chair

Ferris Akel, 1st Vice Chair

Peter McGinn, Ph.D., 2nd Vice Chair
Leslie Distin, Secretary/Treasurer
Diane Brown

Douglas Kerr, M.D.

Ronald Lesch

Kenneth Miller

Joe Cerra, President and C.E.O.

United Health Services Foundation
Stephen Feehan, Chair

Robin Mead, Vice Chair

James Leonard, C.P.A., Secretary
Jennifer Schorr, Assistant Secretary
Eric Niermeyer, Treasurer

Cynthia Elinoff, Assistant Treasurer
Robert Grace, Member-at-Large
Lawrence Anderson, Esq.

Betsy Carlin

Greg Chianis

Joseph Cook

Bette Anne Gaube

Phyllis Gilroy

Ronald Goodwin

Peter Griffiths

Naima Kradjian

Ronald Lesch

Kathryn Grant Madigan, Esq.
Joseph Meagher, Esq.

Thomas Murphy

John Renz

Frederick Russell

Ronald Sall

Betsy Pietriyk, Executive Director

Chenango Memorial Hospital
J. Peter Chaplin, Chair

Thomas Emerson, Esq., 1st Vice Chair
Peter McGinn, Ph.D., 2nd Vice Chair
Kurt Edwards, Treasurer

Robert Nassar, Secretary

Joanne Cevasco

Said Daoud, M.D.

Martin Dietrich

Robert Gomulka, C.PA.

Yusuf Harper, M.D.

Peter Kwasnik

Eric Larsen

Judith Nichols, Esq.

Matthew Salanger

Drake Lamen, M.D., President and C.E.O.
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